DINNINGTON GROUP PRACTICE
PATIENT PARTICIPATION GROUP MEETING
Held at Anston Surgery Monday 27th April 2026

Attendees: Andrew Watson, Annette Fagan, Valerie Morley, Judith Reynolds, Sandra Boot, 
 Kevin Boot, Eddie Parry, Joyce Cox, Patricia Naylor, Jacqueline Huggins, Graham Green, Kathryn Allen, Claire Keightley, Lauryn Elliott

Apologies: Amanda Samhan
Chair’s Welcome: AW welcomed the group to the meeting and outlined the agenda. He mentioned that the WP’s had not yet met due to the workload of the Practice Staff. It was disappointing, but understandable. 
Minutes of the last meeting Proposed and seconded and all agreed that it was a true and accurate record. 
Matters Arising: None
DNA’s (Did Not Attend): CK spoke about DNA’s and passed some figures around on how many DNA’s there had been which was broken down into clinician specific areas. 
	APRIL
	DNA APPOINTMENTS
	TIME WASTED

	GP’S
	112
	1.945

	NURSE’S
	88
	1.452

	HCA’S
	88
	746

	ANP’S
	9
	135

	PA’S
	11
	215

	OTHER
	5
	110

	TOTAL
	313
	4603 Minutes




A group discussion was had regarding how high these numbers were. Suggestions to put something on Facebook to inform patients the cost of not attending an appointment and to look into having something on the TVs in the waiting room. 
There was some concern regarding leaving a message on our answer machine to cancel an appointment and it not being picked up and cancelled before the appointment time. CK informed the group that this is checked twice a day – and if the voicemail is left just after they have been listened to then it won’t be picked up until the next time its checked. There are other, instant ways to cancel appointments through, via the NHS or System online app/on our website which we would recommend to avoid this happening. 
The group were interested to see how many repeat offenders there was in the figures and how many times they had DNA’d. CK and the DNA working party to look into this. Working party to also reach out to the MP for his involvement and help to try and decrease this number. 

Working Parties – AW
AW spoke about the working parties and that we need to make a start on them sooner rather than later as we are a quarter way through the year already. It was agreed that the working parties should meet 2/3 times a year and led by a Practice Staff member who will then report back to the main group with an update. The meeting ratio of patients and staff was also agreed. AW asked if everyone is okay with this, everyone agreed by a show of hands, but KJA mentioned how busy she is and may struggle to commit to attending them all, but someone will attend in her place if she is not able to. In summary AW felt that all WPs should meet at least once before the next meeting. A one hour meeting within a 60 day period (2 months) isn’t too much.
Patient Survey WP – KJA
KJA thanked everyone for taking part in the patient surveys that were done off the back of the national survey results. Patients were asked at all 3 sites, how their appointment was booked, how helpful they found reception and their overall rating of the service they received. The results were presented on the big screen and was overall very positive which is great. One of the negative comments was regarding the confidentiality issue on the front desk and being able to hear people whilst in the waiting area – KJA informed the group we now have a spare, quiet room at Dinnington and Anston on the side of reception where private matters can be discussed upon request. 
Everyone agreed this was a great way of receiving feedback from those who are actively using our services and would be good to do this once a year going forward to monitor these results.
Triage WP – CK
CK informed the group that rapid triage will soon be going live on the 12th May therefore the WP meeting was delayed until the commencement of this new scheme. Patients shouldn’t really notice much of a change when switching to this, apart from the system asking more specific questions on their condition to ensure they are triaged to the correct place/clinician. CK explained that we are currently looking into getting iPads for reception for any patients unable to fill in alone/at home. 
An example was shown on the big screen on how it will look from the patients’ point of view. 
Communication WP– KJA
KJA is going to check her diary and send something out to organise a communications working party meeting. This will be an hour’s meeting. Asked if members could attend the meeting with ideas to discuss.
2026 on a page – AW
AW went through the 1 page document which covered: meeting dates, PPG members and which WP they had volunteered for, and what opportunities we had for the coming year.
AW thanked everyone for volunteering to be on a working party as everyone is on at least one of them. Everyone had volunteered within 1 hour hour of sending the initial document out in December.  Members will have the option to dial in online if needed as he was aware that some members may be working so no one is excluded.
AW asked members to review the Opportunities section for the next meeting to enable the Group to move forward.
AW to liaise with KJA and CK to speak about potential staff coming to a future meeting to discuss their roles.
AOB
· KJA is going to invite a potential new member to the next meeting.
· VM had been asked by Maureen to ask the group if it would be okay to put up the Thursday club poster on the PG noticeboard, all agreed and it will be put up. 
· Staffing structure was deferred until the June meeting.

AW thanked everyone for their time and commitment.
Meeting closed at 5pm.
Next meeting – Monday 29th June at 3:30pm

