DINNINGTON GROUP PRACTICE
PATIENT PARTICIPATION GROUP MEETING
Held at Anston Surgery Monday 1st September 2025

Attendees: Andrew Watson, Annette Fagan, Valerie Morley, Judith Reynolds, Sandra Boot, 
 Kevin Boot, Eddie Parry, Joyce Cox, Claire Keightley, Lauryn Elliott

Apologies: Kathryn Allen, Graham Green, Jacqueline Huggins, Patricia Naylor
Chair’s Welcome: AW welcomed everyone to the meeting and thanked them for giving up their time to attend. He also thanked the DGP staff for attending and to Lauryn for taking the minutes. AW then explained the agenda structure and meeting format.
Minutes of the last meeting (7th July 2025): Proposed and seconded and all agreed that it was a true and accurate record. 
Matters Arising - None
Patient Survey - CR
Carl Raynes (Project Manager) spoke to group members about the recent national annual patient survey that has been carried out. This survey was sent out to around 300 patients at random. Carl informed the group that only around 100 surveys were completed (1%), and the results were not reflective of Friends & Family test that DGP do each month.  One question in particular received a 62% satisfaction rate when asked how their experience was when seeing a GP. The national average is 82%. Our local monthly responses are higher than ever before at around 94% being ‘very good’ or ‘good’. The national patient survey questions are anonymous and don’t expend on information, so it is unclear on any other information such as which GP they may be preferring to and why. The reception questions were rated poorly as well. Continuity of care remains a challenge – patients often prefer convenience over continuity which is human nature.
There was then a discussion and a suggestion was made to add a few more questions from the national survey onto the Friends and Family questions that are sent out after every appointment. Members agreed to help encourage completion, but noted some patients are reluctant to fill them in. national survey responses represent only a very small percentage compared to total number of patient numbers, but it is still very disheartening and we would like to improve these figures. 
AW to send link to the survey questions for members to have a look at.
Future meeting structures 2026 – feedback/planning from discussion paper - AW
AW briefly reviewed the meeting structure document highlighting the strengths of the Group, what he felt was probably not so good and offered points on what could be delivered long term and highlighted what could happen if we did nothing. There was a full and open discussion and everyone agreed that overall the meetings are currently going well, but engagement sometimes in the past dipping slightly/sometimes the meetings can drift a little. AW discussed that if we don’t make changes people may begin to drift and not turn up to future meetings. It was also discussed that as a group we need to be more positive, and the meeting isn’t just an opportunity to only highlight the negatives. 
It was agreed that there is need for an elected Chair and Vice Chair which should be selected annually. AGM to be scheduled in December and that the Terms of Reference should be updated and agreed at the same time.
AW suggested implementing some focus group work where just a few members could work on certain projects at a time with the Practice Staff, This will help us to be more proactive as a group and means that agenda items won’t be as big each time and then smaller groups can discuss progress in the meeting with everyone. It was also agreed that the meetings would be themed.
AF said it would be useful if more age ranges and cultural groups be encouraged to join the PPG, but everyone agreed this is hard to achieve. CK informed members that we do a lot of work with work experience students and always suggest them joining the group, but no one has joined yet. Agreed that it could be beneficial next time we have some students here that a few PPG members came to speak with them to encourage engagement.
AW also discussed how the practice communicates with the community. Minutes to be placed on noticeboards and website and maybe a QR code/link to be included in YourMag. Also to ensure partners are aware of meeting minutes. It was agreed that GP attendance at meetings is beneficial for perspective where possible and members have found this really useful and interesting in the past. Members also agreed that as a practice we need to improve communication on how to contact the practice, to look into noticeboards and maybe a pilot at Woodsetts for a trail. CK pointed out that it is on our website and all staff inform and help patients on how to contact the practice.
It was mentioned that any patient-raised issues to be added to PPG agenda and larger issues are then took and discussed in management meetings. Any concerns raised is then the responsibility of everyone to follow these actions up and add to agenda for the next meeting if appropriate. 
Members would like a copy of the Terms of Reference to be circulated – approval of these in the December AGM meeting.
It was agreed that the discussion paper would be taken on board in full.
NHS App – LE
LE spoke about a project she is currently working on alongside CR regarding the NHS App. As a practice we are trying to encourage as many patients as possible to download and use the app, especially for ordering repeat prescriptions. This is a much safer, quicker and easier way for both staff and patients. The app is really easy to set up and we encourage everyone who can to download it. For those who may struggle with the downloading process – LE will be providing some support sessions on how to download and use the app. Dates for these sessions will be coming over the next few months. 
Members to help promote the NHS app to patients wherever possible and for those who attend the training session to pass on the information they learn onto to other patients. 


Practice updates – CK
CK spoke about the DNA (did not attend) policy and that we now have a new letter/notice that will be being sent to those frequently DNA and after being looked into. This letter is not yet finalised but are attached with the minutes for your information. PPG members to have a read of this, check wording and feedback at the next meeting. Please note this document is strictly private and confidential and not for circulation.
CK then spoke about Dinnington car park and said there are minimal updates on this at the minute and it has quietened down now as people are getting used to it being a private car park. Not many complaints have been received recently which is positive.

Triage – We received over 3100 triage requests and 4342 telephone requests in a one month period which have been triaged by the GP. The system is still working really well and we are managing to see more patients appropriately. One question on the patient survey that we did well on was how quickly we deal with patient requests.
Flu vaccinations – Our flu dates have now been released and CK welcomed members to help volunteer if they are able to. A few members to come back and confirm dates. See dates below.
· Wednesday 1st October – Woodsetts all day
· Thursday 2nd October – Dinnington all day
· Friday 3rd October Anston all day
· Tuesday 7th October – Dinnington afternoon
· Thursday 9th October Anston afternoon

AOB – None

The chair thanked everyone for coming and giving their time and to the staff for their continued support and for all their work across the practice. Meeting closed at 5.10pm.
Next meeting date – Monday 27 October 2025
