
Welcome! 

This is the tenth edition of the Practice Newsletter for all our 

patients at Dinnington, Anston and Woodsetts Surgeries.
If you wish to contribute to the next newsletter (Jul –Sep 13) please

send to the Practice Manager at Dinnington Medical Centre.

Dinnington Group Practice
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Issue No.10          Mar - Jun 2013

Patient Participation Group - Patient Survey Report
Thanks to everyone who took time to complete our patient survey in 

December 2012. We are constantly trying to improve the service we 

provide and your views and suggestions are much appreciated.

Overall the survey was very positive with 619 surveys completed. Thank you to the PPG 

members for their assistance in achieving these numbers. The survey helped us identify 

why people  visit  the Practice.  Results -54% of patients surveyed made an 

appointment on the same day as they were seen. 39% thought it was important to see a 

GP of their choice  35% actually saw the GP of choice, 45% had no preference. 96% of 

patients surveyed found receptionists very or fairly helpful. The results for GP 

consultations have improved from last year with an average of 88% thinking GPs are 

good or very good.

Areas for improvement  - access to GPs and Nurses via the telephone and waiting 

times with 44% waiting between 10 and 30 minutes to be seen.

Positive comments - the efficiency of our flu clinics, named GPs, receptionists being 

helpful and polite, able to get an appointment and get through on the phones and our 

nursing team.

Improvement comments - getting advanced appointments and answering 

the phones. Reception area being too quiet, reception staff asking patients 

too many questions.

We will be publishing what action we are taking as a result of the survey

in newsletters and in the Patient participation report on our website.

Education & Training Half

Days
All surgeries will be closed from 

12 Noon for training on:

7 March 2013

25 April 2013

16 May 2013

20 June 2013

New TVs
As a result of the survey we have taken on board 

comments that reception areas are too quiet and 

patients can sometimes over hear confidential 

conversations. We have therefore 

installed some new TVs into the 

reception areas to create noise 

and distraction away from the 

front reception desk.



GP/ Nurse triage system or ‘On Call / Duty’ Doctor
As a result of the survey we thought it might be useful to explain our GP 

triage system as the results were low on patients being able to access a 

GP / Nurse by telephone. This system might also be referred to as On Call  

or Duty Doctor service.

It enables patients to speak to a doctor / nurse on the telephone, have their symptoms 

assessed and get an appointment if they need to be seen, on the same day.

Patients can discuss a variety of problems over the phone and may not have to come to 

the surgery, saving time and inconvenience. This could be for any medical condition and 

general advice. This can save face to face appointments for patients who need to be 

examined.

When you ring the surgery you can be asked to be put directly onto the triage list.

The receptionist may ask you for a short explanation of your symptoms. This is not 

because they are being nosey or to diagnose patients, it is so they can make a note for the 

duty doctor to be able to prioritise the phone calls e.g. someone with chest pains or a sick 

child can be rung first. The receptionist can also give patients appointment with the nurses 

who have  minor illness clinics if this is appropriate. The Nurses are trained to see patients 

with chest or ear infections, urinary complaints, colds & coughs, conjunctivitis, insect bites, 

sore throatsetc

The GP will ring you back between 9am and 10.30am, assess your needs

and if the GP needs to see you they will make an appointment between 

11.30am – 12.30pm or later in the afternoon. The triage system is not 

just a telephone system it also allows you to be seen by a doctor, the 

same day.

We do also have telephone appointments that can be booked up to three 

weeks in advance. We would encourage patients to book medication reviews and sick 

notes into these book in advance telephone appointments.

Dinnington Late Night Pharmacy

We have opened a late night 

pharmacy  on Friday 1 March 2013 at 

Dinnington surgery.

It  is open:   Mon – Sat   8am – 11pm

Sunday         8am – 6pm

This means you can walk straight out 

of your doctors appointment and get 

your prescription. 

Patients from any surgery can use 

the pharmacy with the convenience of 

the late night opening.

They will also be providing 

a free delivery service, which 

is available to all patients .

You can contact the 

Pharmacy directly in or out 

of surgery hours on:

01909 563451 or 518338

New 111 Service

A new telephone service NHS 111 is being 

launched on 19 March 2013 which will replace 

NHS Direct. 

Patients can ring 24 hours a day and be 

directed to the appropriate service for health 

needs and advice. 

NHS 111 should be called if it is not a life-

threatening situation and therefore less urgent 

than 999, if the GP is not available, the caller 

feels they cannot wait and is simply unsure of 

which service they require or if the caller needs 

health information or reassurance about what to 

do next. It will work in conjunction with the 

existing GP Out of Hours service.

If you are not sure whether to ring 999

or go to Accident & Emergency 

please ring 111 who will advise you.


